
Outdoor Pool Rules & Regulations 

 

●For accident prevention and safety management, guests are requested to use the 

facilities responsibly and at their own risk. Please note that the hotel 

cannot be held responsible for any accidents or injuries. 

●Please use the pool only during operating hours. 

●Please be advised that operations may be suspended or entry restricted due to 

bad weather or other unavoidable circumstances. 

●Before entering the pool, please take a shower and perform light warm-up 

exercises. 

●Children of elementary school age (12 years old and under) must be accompanied 

by a parent or guardian (18 years old or older). 

●Children who are not fully toilet trained must wear swim diapers specifically 

designed for water play, and a swimsuit must be worn over the diaper. 

●To ensure a safe, secure, and comfortable environment, the following actions 

are prohibited: 

・Diving from the poolside 

・Running on the poolside 

・Swimming with snorkels, full-face masks, fins, or similar equipment 

・Entering the pool with sunscreen, tanning oil, hair products, etc. applied 

・Entering the pool while wearing glasses 

・Entering the pool without proper swimwear 

・Entering the pool after consuming alcohol 

・Using large inflatable floats exceeding 120 cm (please check size with staff) 

●The following guests are not permitted to use the facilities: 

・Guests with tattoos 

・Guests who are feeling unwell or suspected of having a contagious illness 

・Guests whose behavior disrupts public order or morals 

●Guests with tattoos that may appear intimidating are required to use a skin 

cover sticker when using the outdoor pool, Sunset Garden, Tiger Beach, or the 

indoor pool within Blue Reef. Skin cover stickers are available for purchase 

at Blue Reef or convenience stores within the hotel. Rash guards or T-shirts 

may also be worn. 

●Glass containers or breakable drinkware are not permitted inside the facility. 

●Guests are responsible for the management of their personal belongings, cash, 

and valuables. The hotel is not responsible for loss or theft. 



●Main Pool 

・Preschool children (6 years old and under) are not permitted to use the main 

pool, even when accompanied by a guardian. 

・Elementary school children (12 years old and under) and children under 130 cm 

in height must enter the pool together with a parent or guardian (18 years 

old or older). 

 

●Slider Pool 

・Available to guests who are 100 cm or taller and weigh 85 kg or less. 

・Children under 100 cm may use the slide only when wearing flotation aids and 

accompanied by a parent or guardian (18 years old or older, under 85 kg), 

sliding together on the guardians lap. 

・Please slide feet first in a forward-facing position. Do not slide headfirst 

or face down. 

・Please wait for the lifeguards instructions before sliding. 

 

●Wave Pool 

・Children under 130 cm must enter the pool together with a parent or guardian. 

・Elementary school children (12 years old and under) are not permitted beyond 

the float line unless accompanied by a guardian. 

 

●Bubble Pool 

・Available to children up to 150 cm in height (up to elementary school age,  

12 years old). 

・Maximum capacity per use is 5 guests. 

・Parents or guardians (18 years old or older) are requested not to climb onto 

the bubble hill seat and to supervise from outside the seating area. 

 

●Please follow the instructions of lifeguards and all posted signs within the 

facility. 
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